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Public  mobility  is  critical  to  the  economic  well-being  of  any  region. 
Residents  depend  on  public  transportation  for  employment,  educational  oppor- 
tunities, medical  services,  shopping  and  recreation.  Each  time  the  transit  system 
brings  an  employee  to  work  or  drops  a  shopper  off  at  the  mall,  our  local  economy 
receives  a  potential  boost. 

The  Pioneer  Valley  Transit  Authority  (PVTA)  was  formed  in  1974  to  rebuild 
and  expand  our  transit  system.  Although  operating  in  an  era  of  decreasing  urban 
population,  the  capital  and  service  improvements  implemented  by  PVTA  have 
resulted  in  increased  ridership  levels  over  the  past  decade. 

1^1^     WHATWToU  MEAN  BY  " B 0 0 S T " T^^^HHII 

Over  40,000  people  use  PVTA  on  a  daily  basis. 
About  8,150  of  these  riders  are  commuting  to  jobs 
throughout  the  Pioneer  Valley. 
PVTA  commuters  earn  a  total  of  $98  million  per  year. 
PVTA  riders  make  about  5,000  Shopping  trips  every  day. 


Under  Massachusetts  law,  regional  transit  authorities  outside  of  Boston  may 
not  directly  operate  transportation  services.  The  law  is  designed  to  support  long- 
term  priorities  set  forth  by  the  State,  encouraging  privatization  of  all  public 
services.  Thanks  to  its  partnerships  with  two  bus  service  operators  and  many  van 
service  operators,  PVTA  is  able  to  provide  transportation  to  the  population  through- 
out the  region. 

By  offering  professional  passenger  assistance  techniques,  van  service 
operators  also  safely  and  efficiently  transport  elderly  and  disabled  patrons  over 
280,000  times  annually.  Through  the  relationships  with  these  operators,  PVTA  is 
able  to  comply  with  the  requirements  of  the  Americans  with  Disabilities  Act,  while 
also  satisfying  State  requirements  and  providing  economic  benefit  by  creating 
private  sector  jobs. 


HOW  MANY  PRIVATE  SECTOR  JOBS? 


Bus  Service  Operators  500  Jobs 

Van  Service  Operators  125  Jobs 


NO  LIMIT 

325 

MILLION  DOLLARS 


Almost  every  industry  in  tlie  Pioneer  Valley  region  is  related  to  transit.  Based 
on  recent  economic  models  using  conservative  estimates,  PVTA  brings  a  total  of 
$32.5  million  into  the  region  on  an  annual  basis.  However,  estimates  as  high  as 
$72  million  can  be  attributed  to  PVTA's  presence  in  the  region. 


HOW  DO  YOU  FIGURE  $32.5  MILLION? 


Annual  Total  Value  PVTA  brings  to  the  Pioneer  Valley: 

Purchases  made  by  PVTA  from  regional  vendors 
$2.2  million 

Retail  expenditures  generated  by  PVTA  riders 
$6.3  million 

What  PVTA  employees  spend  in  the  region 
$4.0  million 

What  transit  dependent  commuters  spend  in  the  region 
$3.0  million 

Total  value  added  of  PVTA  system  (dollars  staying  in  region)'' 
$17  million 

Total  $32.5  million 

*Total  value  added  refers  to  dollars  staying  In  the  region 
through  wages,  benefits,  profits,  tax  payments  and  other  income. 


PVTA  also  brings  an  unseen  benefit  to  tlie  region:  improved  air  quality. 

Air  quality  in  the  Pioneer  Valley  is  among  the  worst  in  the  nation.  According  to 
the  US  Environmental  Protection  Agency  (EPA)  all  of  Western  Massachusetts  is 
designated  as  a  non-attainment  area  for  ozone  and  the  metropolitan  Springfield 
area  is  in  non-attainment  for  carbon  monoxide. 

Although  much  of  the  pollution  comes  from  stationary  sources,  almost 
half  of  the  air  quality  problems  in  the  Pioneer  Valley  result  from  motor  vehicle 
emissions. 

According  to  a  1990  survey,  38%  of  all  passengers  using  PVTA  have  access 
to  an  automobile.  By  taking  the  bus,  instead  of  their  cars,  these  passengers  are 
reducing  total  vehicle  miles  traveled  in  the  Pioneer  Valley  by  26.7  million  miles 
annually,  resulting  in  considerable  emissions  reductions. 

f  HOW  DID  YOU  GET  26.7  MILLION  MILES  ANNUALLY? 

By  using  the  average  per  person  automobile  occupancy  rate  of  1.1,  the 
average  trip  distance  of  7  miles,  and  the  4.2  million  trips  made  annually  by  these 
38%  of  all  PVTA  passengers. 


Despite  being  well  above  the  national  average  in  farebox  recovery,  PVTA  is 
heavily  dependent  on  government  operating  assistance.  Funding  cuts,  like  the 
recent  federal  reduction  in  transit  assistance  by  40%  (a  loss  of  $1  million  for  the 
PVTA)  substantially  damages  the  ability  of  PVTA  to  provide  adequate  service. 

WHAT'S  DOES  A  MISSING  MILLION  ($)  LOOK  LIKE? 


250 

lost  jobs  regionally 


$284,921 
lost  in  fares 

540,000 
lost  passengers 

$6.5  million 
lost  in  the  regional  economy 


Over  the  past  decade,  ridership  has  averaged  11  million  passengers  per 
year.  PVTA  currently  uses  177  transit  buses  to  provide  cost-effective  service  on 
forty-three  fixed  routes  across  twenty-five  communities  in  the  Valley. 


WHERE  ARE  THOSE  11  MILLION  PASSENGERS  GOING? 


Pioneer  Valley  Transit  District 


Prepared  by  the  Pioneer  Valley  Planning  Commission 


For  over  twenty-years,  PVTA  has  contributed  to  the  well-being  of  passen- 
gers and  the  regional  economy.  PVTA  is  truly  "going  your  way"  by  providing  valu- 
able transportation  services  that  add  to  the  quality  of  life  in  the  Pioneer  Valley.  As 
we  approach  the  next  century,  PVTA  hopes  to  continue  making  all  your  usual 
stops-not  to  mention  a  few  for  the  economy. 


For  more  information  contact 

pvm 

GOING  YOUR  WAY 

The  Pioneer  Valley  Transit  Authority 
2808  Main  Street  •  Springfield,  Massachusetts  01107 
413-732-6248 


